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Global reporting found here may be viewed up to 6 months back whereas reporting found at the Client level
displays all history. Date options available are those found preset such as Last 30, 60, 90 days however a custom
date may be entered by choosing Filter, Date and entering any desired date.

Acquiring (TSYS) - Authorizati
£quinng TSYS)= Authorizations Acquiring (TSYS) - Authorizations

20y dlos search @ Last30days ~ | GroupBy ~ [ Filter -
Lecation Name Aceount Numb Last 30 days Card Type = ¢ C\
Last 50 days lon requests / balsnce Inquiries  visa Account ACCOY Erom | mmy/ddyyyy
Location Name Number Statu
quests S halance inquiries Visa

Last 90 days on requests /

mm/dd/yyyy
ion requests / balance inquiries visa 1 Appri

Last & manths
ion requests / balance inquiries visa

Approved AUThonZation requests ] balance
6 Approved Authorization requests / balence inguiries  Visa temtaian
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Group By allows data to be grouped together and provides counts

Acquiring (TSYS) - Authorizations .
quiring and sums for those items.

Location Name Account Mumber  Acesunt St
s | tomontine Example: Grouping by Card Type shows how many card types were
S accepted for each and totals for each.
Cand Type

= Card Numbe:

Acquiring (TSYS) - Authorizations Totak $10026
Emry tnade Locatson Name Account Number Account Status Type Card Type  Card Number Amount  Entry Mode  Status Response Code Authorization Code Bark Date +
St ov— Asthorigution supomks { balince ingariy I — ok =

Response Code

Appronms e — - e - et Furrn
Authorization Code
S— Atbarimtionrepets fblenc fopieis Vow A
Bank
ge Aesults w
Date
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Acquiring (TSYS) - Authorizations

Q
The Filter option allows you to refine the report

Location Name

view for the categories you select: Location Name,

Account Number, Account Status, etc.

For example, searching for a specific card

number by choosing Filter, Card Number and

Account Number  Account Status

Approved

Approved

Approved

Approved

Type

Authoriz

Authoriz

Authoriz

Authoriz

entering the card number will help save time
versus scrolling and searching for the card

number from the list.
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Acquiring (TSYS) - Authorizations Notice the down

arrow showing

All reports are able to be sorted by the header row. Choose

any column header name such as Card Type shown here and

. . . Location N A t Numbs Ac nt Stats T Card T hd
the data will be sorted on the screen in ascending order. . e e o
Click again to see the list sorted but in descending order. e s =
Approved Authorization requests / balance inguiries Visa
Hovering over specific data sometimes provides additional oo s e
details such as when hovering over Entry Mode, Here, the forenee fermte e e e v
definition of the Entry Mode code is displayed, i.e. 01 = keyed, vt et N
90 - SWI ped, 91 - Contactless, etC. Agproved Authorization requests / balance inquiries Visa
Approved Authorization requests / balance inguiries Visa

Acquiring (TSYS) - Authorizations Notice the up
arrow showing
Q| s 0ot [ conr ] e -] ascending ordor
Location Name Account Number Account Status Type Card Type Card Number Amount  Entry Mode « Status Response Code Authorization Code
Approved Authorization reguests [ balance nguiries American Express ha—— ¢ $116.63 o0 Aporoved 0 204564
Unknown or terminal not used
Approved Authorization requests / balance inquiries American Express ™m0l $2265 00 Aporoved 60 241955
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Acquiring (TSYS) ACH Funding

e Review merchant account deposits and withdrawals

e Identify banking concerns such as misdirected funds

e A merchant account may be searched by the location name and account number only
e Sort by “Type” such as deposits, discount, fees, interchange, chargebacks, etc.

e Trace number found within ACH details

Acquiring (TSYS) - ACH Funding

Location Name Account Number Bank Name Bank Routing Bank Account Type Reference
SUNTRUST 061000104 Se————"0200 Depasits 0000030085417222
SUNTRUST 061000104 0200 Deposits 000D030084834412
SUNTRUST 06000104 F—————0200 Fees
SUNTRUST 061000104 FeR———"0200 Fees

Previous 1 Next

Total:

Amount

Bank

5831

5631

5631

Date *

04/19/2021

04/07/207

04/02/2071

04/02/201

Page Resultis 10

-589.90
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Acquiring (TSYS) ACH Funding Delay

e Use this report to track funds in suspense and subsequent releases

e Payspecial attention to status description and sort by suspended or released to get a true picture of whatis in
suspense or what has been released from suspense

e Note that “Released” does not necessarily mean funded to the merchant as funds may have been released to a

reserve
Acquiring (TSYS) - ACH Funding Delay Total: ¢
Q - IR CETE IR

Location Kame Account Nember Cycde Vot Depasit Amount Suspended Amount  Seatus Description Calculated Reloase Date Reloase Date Bank  Date ¥

AR 10 ST Suspescid 11/ 2000 Bi6S 0//2000

K3 SAI S4W2E  Suspeacsd 03200 L 03122000
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Acquiring (FirstData) ACH Funding Delay

e Use this report to track funds in suspense and subsequent releases

e Reportdisplays the days delay between batch settlements and deposits

e Payspecial attention to status description and sort by retained or released to get a true picture of whatis in
suspense or what has been released from suspense

e Note that “Released” does not necessarily mean funded to the merchant as funds may have been released to a

reserve
Acquiring (FD) - ACH Funding Delay Total $0.02
Location Name Account Number Net Deposit Amount Discount Amount  Status Hold Days Remaining Bank Date ¥
5001 5000 Released 8076 04/09/2021
5001 S000  Retained o BO76 04/09/2021
Previous 1 Mext Page Resulis 10 W
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Acquiring (TSYS) ACH Rejects

e Review merchant reject activity such as incorrect routing or DDA on file, account closed, insufficient funds, bank

account frozen, payment stopped, etc.

Amount does not include the fee for the reject or reject fee instead, the amount shown displays actual reject amount

Negative amounts in red indicate funds have been deducted
Filter by Entry Description, Reason Description and Type to review reasons for rejects

Acquiring (TSYS) - ACH Rejects Total:
Location Name Account Number Type Account Bank Number Entry Description Reason code Reason Description Amount  Transaction Date Sponsor
Retun ey 6791 733 MERCH FEES RO Insufficient funds $662385  01/03/2021 06:00:00 PM CST Synovus

Return =~ —— 67N 8739 MERCH FEES RO Insufficient funds 12/00/2020 08:00:00 PM C5T Synovus

-$10,800.46

Received Date
01/05/2021 06:00:00 PM CST

12/03/2020 06:00:00 PM CST

PageResults 10 W
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Acquiring (TSYS) ACH Suspended (Funding Held)

Review merchant accounts with ACH suspense activity from risk and settlement

Review suspense status; if funds are being held or have been released

Filter by Type to see if transfer funds on reserve, calculated reserve, one-time release, record adjustment release, etc.
Review merchant history notes to review additional details

Negative amounts in red indicate that funds in that amount have been taken from reserves

Transfer of Funds - Refers to funds taken to cover balance due to PPS

One Time Release - Funds released outside of PPS, typically to merchant

Acquiring (TSYS) - ACH Suspended Totak 54400234

Q e e
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Acquiring (TSYS) ACH Suspended (Funding Held)
« Double click on any entry to see expanded detail

« Review suspended funds details to see reasons for event in the Memo section
« Reviewing the Client’s notes may provide additional information for suspense reason

Acquiring (TSYS) - ACH Suspended Detall

Location Name
Account Number

Status Closed
Plan Suspended Funds
Type Transfer Funds on Reserve

Collected/Released -$259,70
Rolling Percent

Ceiling $0.00

Plan Balance $1,581.39

Bank 8739

Date 11/06/2020

Memo Recovered for ACH Rejects $259.70
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Acquiring (FirstData) Adjustments

e Adjustments made to a merchant’s bank account will appear here such as refunds
e See notes for additional details on reasons for adjustment (credit or debit)

Acquiring (FD) - Adjustments Total: $265,559.54
Location Name Account Number Reference Number Batch Location Transaction Type Amount  Bank Transaction Date ¥ Entry Date

FESEE00MT3D000008ACI0Z QABIZAON Rty 007 BSEE 04/23/20 04/2/200
FESEE00M13D00000F ADON 0423217 AD01 Reetuer 52405  BSEE 04/23/2020 04/23/202
FBOPS00T1I0C0C00RA0050 0ABIZANCG Retuer 588400  BO?S 04/23/202 04/23/201
FBO75007130K 04232134009 Returm 550000 6075 04/23/2021

FROTS007 130000 D432I3A0G Return SB0O0 8076 04/23/2021

FROTS0O0T 130K 04237134005 Returr 5305 BO76 04723202 04/2300
FRO7S00T130C0000RA0I50 04237134009 Returr S0400 BO76 047237202 D420
FBO7S007T130C0C008A0050 0482138009 Retuen SI00T  BO7E D423/ 202 D4/ 23/202
FEO7500T 130C0C008A0050 04B213A009 Retuem 1590 6076 D4/23/202

reviows 1 2 3 HNext Page Results %0 W
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Acquiring (TSYS) Authorizations

Review authorizations along with details such as entry mode, status, and CVV responses

Hover over Entry Mode code to see entry mode definition, i.e. swiped, keyed, etc.
To review authorizations ran through the MX™ Gateway, be sure to visit the MX Merchant Payments report as they

will not be visible here

Acquiring (TSYS) - Authorizations Total $165,820.63
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Acquiring (FirstData) Authorizations - Daily

Review authorizations along with details such as entry mode, status, and CVV responses

Platformm may be viewed by filtering by Platform, platform name, i.e. Omaha
Hover over “Entry Mode” code to see entry mode definition, i.e. swiped, keyed, etc.
To review authorizations processed through the MX™ Gateway, be sure to visit the MX Merchant Payments report

as they will not be visible here

Acquiring (FD) - Daily Authorizations Totak STBIONTS

a = R O o= 30ins - | oy ] A - |

Location Kame Account Number  Type  CondType  AccountSistus  Card Number Amoust EsiryMode  Stalus  ResposseCode  Authorization Code

hrerove

]
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Acquiring (FirstData) Authorizations - Weekly

Review authorizations along with details such as entry mode, status, and CVV responses
Platform may be viewed by filtering by platform, platformm name - Nashville and North
Hover over “Entry Mode” code to see entry mode definition, i.e. swiped, keyed, etc.

Report is updated weekly
To review authorizations processed through the MX™ Gateway, be sure to visit the MX Merchant Payments report

as they will not be visible here

Acquiring (FD) - Weekly Authorizations Totak: 53,562,23706
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Acquiring (TSYS) Captured

® Review transactions that have been batched or captured.

Acquiring (TSYS) - Captured Total: $373750383
Location Name Account Number Terminal id Batch Reference Batch Number Sales Amount  Sales Count Refund Amount  Refund Count Net Amount  Net Count Bank  Cycle Time Date *

0001875213 000 525603 3 000 o 523408 3 5739 3 PST 04252001
00855622 8 55400 1 5000 0 85400 1 835 na
90001080052 000 $a7808 82 s000 o S4IBB 52 8739 0PMPST 08252031
0001560002 000 smm 2 000 @ sma 2 8738 2aMPST 04/24/2021
90001860550 oo SWes7 2 000 ¢ SH4ST 2 8739 3FMPST

000 S4mE42 68 s000 0 $412842 63 8730 10PM.PST oa/24/2021
0085904902 o7s 4700 2 000 © 5700 2 9 m 04/24/200
000170002 000 525600 2 000 0 525600 2 B7IS ZAMRST o4/23/202
0001855406 aao $255483 18 000 o S255463 18 8739 3PMPST 082312001
50001350013 000 s104256 13 s 0 slparse 1 5739 0PMPST 04/23/2021

irst  Previoss 1 2 3 Next Page Results 10 W
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Acquiring (TSYS) Clearing

Review transactions that have been submitted through the card associations for interchange clearing
Review all interchange types, entry mode, if forced, downgraded, rejected and batch date

e Analyze merchant-by-merchant and by transaction by using the Filter feature or entire portfolio by using the
Group By feature and by Qualification Description

e Review batch details and search by last 4 of card number

Acquiring (TSYS) - Clearing Total: $378,680.04
Account Card Entry Qualification Forced Downgrade Reason ACH Batch
Location Name Number Type Card Type Humber Mode Qualification  Description Transaction Code Amount Reject Flag Bank Date Date

Aegular Salkes L T e o 2108 VB VSRVIQ Praduct 1 o 103 N Yes BT 04252071 O4126/207
Draft

Rngular Salkes isa m— O 081ET VS U5 Regulated Debit Ho 5728 N Yes B39 DA/252071  D4/28/20%)
Oraft

Regular Sales visa ——n o 08167 VS U5 Regulated Debit o 0078 No Yes BT39  D4/I5/2021  04/26/200
Draft

Regular Sales visa e 4778 O 08167 5 US Regulated Debit Ho §MI15 Mo Ves BT DA/252021  O4/25/202
orat

Regular Sales Vies  ee— 4BW 05 12063 S WSP VI Restrat 2 Ho 53038 N ves B733  D4/25/2021  D4/26/200
oraft

Regular Sakes Discover FQ "oy 6293 05 01002 D5 PSL Restauranits L §5166  No Yes 8739 04/25/202° 04/26/202;
Draft Rewards
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Acquiring (TSYS) Disputes
® This report displays all transaction disputes, including chargebacks, retrievals,
pre-arbitration.

® Reasons provided along with reason code

® Includes American Express OptBlue - :
Acquiring (TSYS) - Disputes

® Does notinclude pin debit a e (TN T T

160

e Tramsaction  Resclution  Resalution Received
Location Nans Bceoust Number  Chse Wumbe  Case Typs

To Bark  Date

Type CardType  CardNumber  Ruason Amount  Date Date
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Acquiring (FirstData) Visa Disputes

e Review Visa disputes for chargeback and pre-arbitration cases
e Review dispute details for reason and dispute category

Acquiring (FD) - Visa Disputes
Q, Search [T © Lestsodays - | Grovp sy - Fier - |

Location Name Account Number Card Type Card Number Dispute Reason Code Reference Number Dispute Status Code

o == e—cHY ] 24426201 OTTOIEISE 172 n

vs e T 3 24426291 O02TNIGIS2TZY Ll

Vs ] 20426291 MO0ZTIIG0ESETI F
Vs fessresesiangd] L 20426291M001704R155500 4l
Vs . ] 2A426FNOSIIZIE2A55 A
vs 533 u 284262391 MOTTO45I06635 m
vs B ] 2242E2IMOIINTESS &l
Vs R ] 3 24426201 NIOB0036209165 al
v fbv——geT ] 2E4TETNOSHFITE204 &l
v Frstre——sg] | 2442620109018028427881 &l

Amount

S8088

520880

523780

57000

5600

§7789

59389

$7259

§1500

$100000

=076

2076

276

Transaction Date *

o420

420200

0472012021

o4/20/200

o4f20/200

o4/20/200

o4/20/2021

0442012001

04/20/2001

41943071

Taotal:

Processing Date

04/25/2021

04123208

0472372021

oa/E3200

oaf25/2001

042412001

04242021

0877472021

04/75/2071

04/71/2071

04/25/2001
oazyZon
0a/23/2001
oa/23/200
0a/25/2001
0a/2a/2031
0a/24/2021
D4/24/2001
04/25/2021

04/2172091

Page Results 10

S0.00

Loaded Date

~
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Acquiring (FirstData) Interchange Exceptions

e Provides review of any transactions that have not qualified as expected
e All transactions that upgrade, downgrade or re-classified

Acquiring (FD) - Interchange Exceptions Total: $846.90387
Q
Account Card Entry Qualification Forced
Location Name Humber Type Card Type Numbar Mode Code Qualification Description Transaction Transaction Amount  Bank Number  Transaction Date =
P . " Servces & rof ServiesTran A 14440001 Non . 100 wion ot

. 157 o
vea 1 ses s5209  soms a7/
Saie 5e7 Praduc eSS0 BOTE
e 1 A " s BOTE D471
w0
----------- wars 0
------------ a2z 1 = 5 Business Card Mot Present Dabit " SUME? BT 421707
1 Page Resl -

PRODUCT DEMO

MX™ Connect - Reporting




Acquiring (FirstData) Interchange Exceptions

e Doubleclick on any transaction to review the qualification reason

Acquiring (FD) - Interchange Exceptions Detail

Authorization MCC 5812

Reclassification Code Fee

Auth Amount $18.85 $18.85
Auth Date 12f02

Cardholder ID 1-Signature

POS Entry Mode 05 - Integrated circuit card read; CVV or ICVV data reliable

CS Phene Number (DM) 305-854-2705

Market Spec Data

Qualification Reasons 94 - TRANSACTION CLEARED BETTER THAM PRICED

Customer Code
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Acquiring (TSYS) MDE

e Review adjustments made by Priority such as chargebacks, chargeback reversals, credit to purchase balance,
adjust volume and credit/debit merchant, and regular sales draft
e Displays incoming returns captured, repulls for rejected statement fees, ACH reject resubmissions, etc.

Acquiring (TSYS) - MDE Total: -$1916.92
Q  search T O Lot 0anys | Goupsy - Fiker |

Location Name Account Number MDE Code Description Text Amount  Bank Date
2078 Adjustment(Credit or Debit) MXC STATEMENT FEES GENERAL LEDGER KEY $17545 B73% 04/07/2021
2078 Adjustment(Credit or Debit) MXC STATEMENT FEES GENERAL LEDGER KEY <5226.87 B739 04/07/200
9078 Adjustment(Credit or Debit) MXC STATEMENT FEES GENERAL LEDGER KEY 5315.41 B739 04/07/200
9078 Adjustment{Credit or Debit) MXC STATEMENT FEES GENERAL LEDGER KEY 57RO B7IS 04/07/201
9078 Adjustment(Credit or Debit) MXC STATEMENT FEES GENERAL LEDGER KEY 541809 B73% 04/07/200
First  Previous 1 Next Page Results 10 W
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Acquiring (TSYS) MRA Transmittal

e Review merchant reject activity such as excessive credits, duplicate merchant, merchant not on file, invalid
merchant number, etc.
e This report can help identify any deposit discrepancies.

Acquiring (TSYS) - MRA Transmittal Totak

Location Name Account Number Reject Code Description Status Amount  Bank Date *
] EXCESSVE CHEDITS Mt Corrected SBAN00 N LR
5 EXCESSVE CHEDITS Hat Corrected SI00 aafzyaen
8 EXCESSVE CREDITS Nt Corrected gamenn gafzxon
s EXCESSVE CREDITS Mat Corrected shazez

5 EXCESSVE CREDITS Mt Corrected EEFTHE )
iC] EXCESSVE CR Mt Corrected EIREER -
] EXCESSVE CREDITS Mt Corrected w433 3.
5 EXCESSVE CREDITS Mt Corrected sogEnss
15 EXCESSVE CREDITS Mt Corrected ST W
15 EXCESSVE CREDITS Mt Corrected 4643 389 a4/z/20m
First Previowss 1 2 3 Next Page Results 10w
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Acquiring (TSYS) OptBlue

e Review American Express OptBlue Activity

Acquiring (TSYS) - OptBlue

Location Name Account Number Record Type Card Number ROC Amount
STS
L3370

53370

83370

————2019 S075

009 $3370

Fee Description

TBRREGCD]

ASSESSMENT

TBPREGEDT

TEPREGCDY

Record

Record

ASSESSMENT

TEPREGCDY

TRPREGCD!

Record

Discount Amount

5035

5005

50,00

5054

50.00

$0.00

50,07

$0.00

£0.79

$0.00

Mon-Compliant

Nk

N&

A,

Ma

A

BG Non-Compliant

N

Bank

E719

8739

E739

B719

B739

E719

B739

B7319

B719

E739

Transaction Data *

03/1/2010

03412020

03/1/2020

0312020

032020

03/1/2020

034112020

0312020

03/1/2020

03/1/2020

Totak

Process Date

03/11/2020

03112020

03/

020

0312020

020
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Acquiring (TSYS and FirstData)

Processor Notes

e Review after-hours notes provided PR N T

by TSYS and FirstData A rTRCTECE
e Be proactive and reach out to e e S

FASS/MERCH MISSING 2 TRANS FROM THER ORACLE TERN: WCISST (Z306) 1403 05/71/2070 0100 27569 MCDS S8 (2307) 124,77 03143000 0100 CFROTP 'S KOW THEYAE GONNA  B739  03/1/2020

merchants for follow up AOH THE TP +4A 45 NEFER WERCH T THES DRACLE SIPPCIT 5O M omsaru
/REQUEST FOR ENTRE CARD NUMBERS/2 CARDS/REFERD TO NSRATT) 544 7625 T
[t
HOVMERCHANT PROCESSED REFUND BUT CUSTOMERS BANK CAN NOT SEE TRANSACTION YET/ADVISED TO BATCH OUT/RESDLVED/ BI3 amanen
wrm

AL SEE HISTORY / WALKED THROUGH EMA O

HOV/MERCH PP UPDATE COMPLETE/WALKTHRU INITLALIZE PP/TEST TRANS/GOODY @R anme
7
KV SEE HSTORY | REQUESTED UPTATE | WALKIWS THECRIGH EMA DL/ WIMKED THROUGH PIN PAD DL B M0
e
ADV/MERICH NEEDING CC INFD FOR REFUNID NEEDS TO) SUEEER TO MS3/ [T 5

C5/ASKED WHEM LAST TRANS PEAFOIRMED ON THE TERMINAL NUMBER/ADY AT LEAST NOT 1N LAST 30 DAYS/0KJ/ EC T

PASS/Y MERCH WANTED TOKMOW WO THEY CHARGEDY DV ED WE DONT SEF NAMES/ ADVISED CAM BEPRINT I THEY NEED LT DOESNT MEAN NAMES WILL BF ON CARDS/Y e T
D-MERCHANT RRQURETRE ASESTANCE WITH ALTHENTICATICN TIRAMINAL WILL NOT RESPOMD T CONMANDS DUF TO POWER SURGE/TRANS T0 MSP FOR TRRMINAL DPTIONS/0K WH oM/
408 P
ge Resu
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Acquiring (TSYS) Profitability — PPM Daily or Monthly

e Review interchange types, card brand fees, by merchant. Entire portfolio can be reviewed by using Group By and
choosing Category.

Acquiring (TSYS) - PPM Daily Total: §14,845,608,123.03
Location P Account Number Category Key1 Key2 Key 3 Key 4 Key 5 Count Amount  Bank Date
Interchange s WS BUS CARD CP DB 2 56034 &739 03/n/2020
Interchange MC Commercial T&E Rate D&/PPD 1 SB4.06 8730 03/1/2020
Card Brand Fees Vs Assessments. 3 $22600 8739 03/11/2020
Card Brand Fees V5 NAPF DOM Debit Auth 3 $000 8733 03/1/2020
Card Brand Fees s US Acquirer Service Fee - Deb 3 522600 8739 03/1/2020
Card Brand Fees V5 Visa BASE |l Transmission Fee 3 522600 8739 03/1/2020
Card Brand Fees MC MC Acquirer License Fee 2 $6201 8730 03/1/2020
Card Brand Fees s Wisa BASE Il Transmission Fee H $37434 8739 03/11/2020
Card Brand Fees MC MC Safety Net cquirer Fee 2 5000 8739 03/m/2020
Autherization Trns TSYS Acquiring WATS Vs Purchase 4 %000 &739 03/1/2020
First Previous 1 2 3 Next PageResults 10 §
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Acquiring (TSYS) Prepaid Expense

e Provides daily discount amount, daily interchange amount, and total prepaid expense for each day’s
processing for merchants on daily discount
e Totals provided in top right hand corner for each and based on time frame selected

Total Prepaid Expense:
Acquiring (TSYS) - Prepaid Expense Total Daily Discount Amount: Total: $0.00

Total Daily Interchange Amount:

Q| seorc SO © .50 ios - | Grovo oy -

Location Name Account Number Daily Discount Amount Daily Interchange Amount Total Prepaid Expense  Bank Date ¥

$127.70 $000 $12770 8739 04/26/2001

5431048 50,00 5431048 8739 04/26/2021

12 $0.00 $122 8739 04/26/2021

5002 50,00 s002 8739 04/26/2001

$8.60 $000 $860 8739 04/26/2071

54665 50,00 54665 8739 04/26/2021

$183 $9.07 51090 8739 04/26/202

$2079 $0.00 52079 8739 04/26/2021
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e Review all merchant initiated reserves; transfers, reserves, and releases
e Displays cash advance, placed on risk hold, QM holds, etc.
e Should not be used to reconcile funds

Acquiring (TSYS) - Initiated Reserve

Location Name Account Number Reserve Status From/Te Plan Reserve Amount  User Nates Bank Date

Active Merchant -> Suspended Funds DDA Reserve % tracygeller acct removed from held 8730 03/12/2020
Active Merchant - Suspended Funds DDA Reserve % tracygeller acct removed from hold 8739 03/12/2020
Active Merchant -» Suspended Funds DDA Reserve %  tracygeller acct removed from hold 8730 03/12/2020
Active Merchant - Suspended Funds DDA Reserve % tracygeller acct removed from hold 8739 03/12/2020
Active Merchant -» Suspended Funds DDA Reserve %  tracygeller acct removed from hald B739 03/12/2020
Active Merchant -> Suspended Funds DDA Reserve % tracygeller acct removed from hold 8730 03/12/2020
Active Merchant -> Suspended Funds DDA Reserve 100%  tracygeller held risk concern B739 03/12/2020
Active Merchant -» Suspended Funds DDA Reserve 100%  tracygeller Acct on hold due to large sale 8739 03/12/2020
Active Merchant -» Rolling Reserve DDA Reserve 0%  BryanFitzgerald 10% reserve to 400k 8739 03/11/2020

Active Merchant -» Suspended Funds DDA Reserve 100%  system.user To recaver for ACH Rejects totaling %700. 8739 03/05/2020

First Previous 1 2 3 Next PageResults 10 §
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Acquiring (TSYS) Reserve — Reserve Balance

e Review merchants with reserve activity.
e Group By Type and Filter by Type to see all reserve balance types such as calculated reserve, transfer funds
on reserve, one-time release, calculated release, and record adjustment reserve.

Acquiring (TSYS) - Reserve Balance Collected/Released:
Location Name: Account Number  Status Plan Type UseriD  Collected/Released  Released toDDA  Rolling Percent Ceiling  PlanBalance  MemoEntry Bank  Date ¥
Approved  Advance America Capital  Calculated Reserve 437267 B $141677.00 $1I9A7467 3|e8  03/1/2020
Approved  Advance America Copital  Caleulated Reserve. 522041 20 $17138057 51487177 3WEE 0312000
approved  Rolling Reserve Calculated Reserve $16.29 o 000 $124392 8739 03/1/2020
npproved  Rolling Reserve Calculated Reserve 4330 o 5000 $2986 8730 03/1/200
Approved  Cash Advance Calculated Reserve. £57.00 n 7755000 £5,735.46 8739 03/11/2020
approved  Rolling Reserve Caleulated Reserve. $14950 0 5000 197320 8739 03m/2000
Approved Cash Advance Calculated Reserve 54440 30 $43,009.00 $37,06131 B739 03/11/2020
Approved  Cash Advance Calculated Reserve. S6360 30 £43,00900 $37,124.91 8739 03/1/2000
Approved  Rolling Reserve Calculated Reserve. 41227846 0 $400,00000 $12,27846 8730 03A11/2020
Approved Suspended Funds UwW Calculated Reserve. $39.52 100 $000 $2220.74 8739 03/11/2020
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Acquiring (TSYS) Settled

e Review all settled transactions
e Same information as Clearing but aggregated by batch
e Settled details provide amount directly funded by PPS and if funded by 3rd party

Acquiring (TSYS) - Settled Totak
Location Name Account Number Terminal Id Batch Number Sales Amount  Sales Count Refund Amount  Refund Count. Net Amount  Net Count Bank Date ¥
7B976004 90001229137 5468443  ME 000 0 5468443 146 8739 03/12/2020
79061972 90001310010 $71200 10 5000 0O $7200 10 8738
79074857 90001170005 $27300 5 %000 O §27300 5 8739
79573466 50001211379 sme n $000 © $mez 12 8738
78577581 SO001217S $282.25 3 s$000 O $282.25 N 8738 031272020
75580250 60001240009 $24723 9 $000 © $4723 9 8738 03/12/2020
75550240 50001320013 538685 13 000 O 538885 13 8738
75590254 90001400017 7895 17 s000 0O $71895 7 8738
75323585 80001680031 $385084 28 000 O $385084 28 8739
76558664 80001721133 5485970 23 s000 0 5485970 23 8739 03/12/2020
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Acquiring (TSYS) Statements

e Review all merchants with a generated statement for the time frame chosen
e Review total card fees, total fees, and fee ratio.

Acquiring (TSYS) - Statements Total: 5000
Location Name Account Number Total Card Fees Total Fees Fee Ratio Statement Date v
$0.00 S038 0.00% 03/01/202
$42762 $6,383.29 7.00% o3/m/20n
5297 58842 3.00% 03/01/200
514022 5205399 7.00% 03/01/200
5000 52625 0.00% 03/01/2011
542947 5640026 700% 02/01/202
$0.00 52825 0.00% 02/01/202
s37n S95.1 400% o2/0/200
$0.00 52195 0.00% oov2oz
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Acquiring (TSYS) Taxes — TIN Validation

e Review TIN Status for each merchant location

Acquiring (TSYS) - TIN Validation

Postal Status Created

Location Name. Account Number  Account Status Recipient Name Recipient Address City State  Code Recipient TN Status  Code  Date Date ¥
Approved BEAUMONT ™ TIT063648  Meeeesvgia)  Maich 7 1f4/2008  12/03/2010
Approved ATLANTA GA IM590 ISy Match 7 nh4f2008  12/03/2009
Approved CANTON GA 3014 w3847 Match 7 o08/18/2019 12032018
Approved NCRTH ™ 76180 Match 7 2/03/2019

RICHLAN
Approved BRONX NY 04730 Match 7 106/2010  12/03/2018
Approved GILBERT Az 85233 w0034 Match 7 nhaf2009 124032019
Approved CINONNATI oK 452364204 Match 7 N0 /030
Approved PENNVALLEY PR 160721623 Mateh 7 T 12/03/2019
Conditionally WHITE LAKE " 48383 seesnegles  Match 7 10A16/2019  12/03/2019
Approved
Approved EAGAN MN 551231615 e Match 7 0ME2019  12403/2019
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Acquiring (TSYS) Taxes — Withholding

e Review merchants’ withheld taxes

Acquiring (TSYS) - Tax Withholding

Location Name Account Number

Gross Sales Amount

§17.38

§7083

58720

54500

$150.00

341

$7500

$5223

532003

$66.92

Federal Withheld

417

$17.02

$2095

$10.80

$35.00

5819

$18.00

$12.54

577.04

$1606

State Withheld

$0.00

$0.00

$0.00

50,00

$0.00

$0.00

$0.00

50.00

50.00

$0.00

Total:

Bank
8739
8739

8739

8739
8739
8739

8739

$138191

Date ¥

04/23/2021
04/23/2021
04/22/2021
04/22/2021
04/22/202
04/21/2021
04/21/2021
o4/200
04/20/2021

04/20/2021
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Acquiring MX™ Merchant - Payments

e Review live transactions processed through the MX™ Gateway, transactions that were authorized through
Priority’s API, QUICKPAY and MX™ Express.

MX Merchant - Payments Total: $336,98832

Location Name  Account Number  Terminal  Batch Type CardType  CardNumber  EntryMode  Amount  Surcharge Amount  Status Response Code  Authorization Code  Reference Settled  Date v

0148 sale Via $5400 Approved 0 o MS03014935  TSVS 04/24/202110:33 P
6076 Sale MasterCord @ 54200 Approved D 182434 M4040T7B4E  TSVS 04723201 1123 PM
6076 Sl Visa 3500 Approved O oarec m3T00E VS 04/23/2071 0414 P
2794 Sale  Visa r—g sa2m2 Decine 300 m2s0d0n7 TV 04/22/2071 0521 A
2794 sale  Visa L 1 sa212 Decline 300 m2400873 TSV 04/22/202103:20 AM
5613 sale  via 746, 5500 Decline 300 m2o70MIID  TSYS 04/22/202 02:36 AM
613 Ssle  Visa a3 1) $500 Decline 300 m2o70MEI TSV 04/22/207102:36 AM
613 Ssle wiea 5500 Decline 300 m2o70MZEs  TSYVS 04/22/207 02:36 AM
5613 Sale Visa $500 Decline 300 M2070%267 VS 04/22/2021 02:36 AM
s613 sale visa H——g74 5500 Deciine 300 M20700265  TSVS 04/22/2021 0236 AM
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Need more help?
Contact MX™ Connect Support

Email: RMTeam(@pps.io
Call: (844) 225-2674
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